[JokymeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTENIbCTBO POCCUNCKOM GEAEPALIUN

NOCTAHOBJIEHUE
ot 30 maa 2026 r. N 659

Ob YTBEPOEHUN NPABUJ
NPEAOCTABNIEHNA MEAULUUHCKMMU OPTAHU3ALMUAMMU NNATHbDIX
MEOULUUHCKUX YCNYT

B cooTtBeTcTBUM CO cTaTbeit 84 denepanbHOro 3akoHa "Ob6 ocHOBax OXpaHbl 340POBbA rpakaaH B
Poccuitickoit degepaumumn” u cratber 39.1 3akoHa Poccuiickon Pepepaumm "O 3awmuTe npas
notpebutenein" MpasutenbcTeo Poccuiickoi ®epepauMm NoCTaHOBAAET:

1. YTBEpauTb Npuaaraemole:
MpaBuna npenoCcTaBAeHUA MESULMHCKUMUW OPraHM3aLMAMM NNATHbIX MEeAULMHCKUX YCAYT;

M3MeHeHMA, KOTOpble BHOCATCA B NocTaHosneHue MpasutenbctBa Poccuitckoit ®epepaumm ot 11
maa 2023 r. N 736 "O6 yrtBepxaeHuu [paBun npenocTaBieHUA MeAUUMHCKMMU OpraHM3auusmm
NAaTHbIX MEOULIMHCKUX YCYT, BHECEHUM U3MEHEHUI B HEKOTOpble aKTbl MpaBuTenbcTBa Poccuitckol
dPepepaumn M NPU3HaAHUM YTPATUBLLUMM CUAY NocTaHOBAeHUA [pasuTenbcTtBa Poccuiickon ®epepaumm
oT 4 oKTAbpa 2012 r. N 1006" (CobpaHune 3akoHomaTenbcTBa Poccuiickon deaepaummn, 2023, N 20, cT.
3565).

2. HacToswee noctaHoOBAEHMe BCTyNaeT B cuny ¢ 1 ceHTabpa 2026 .

MpaBuna, yTBEPKAEHHbIE HACTOALLMM NOCTaHOBEHNEM, AENCTBYIOT A0 1 ceHTAbpA 2031 r.

MNpeacenatens NpaBuTenbcTBa
Poccuiickoin Pepepaumm
M.MULYCTUH

YTBEpPKAEHDI

noctaHosneHnem [paBuTeNbCTBa
Poccuinckoin epepaumm

o1 30 mas 2026 r. N 659

NPABUNA
NPEAOCTABNEHNA MEAULUUHCKMMU OPTAHU3ALUAMMU NNATHbDIX
MEANUUHCKUX YCNYT

|. O6wme nonoxkeHma

1. HacTtoawme [NpaBmna ycTaHaBAMBAIOT NOPALOK U YCAOBMA NpefoCTaBAEeHUA MeAUUMHCKUMU
OopraHn3aumnAaMm rpaxKgaHam naaTtHbIX mMegnUnNHCKUX yCcayr.

2. MCI'IOJ'Ib3VEMbIe B HAaCToALWMUX I'Ipanmax NMOHATUA O3HAYAIOT Ciegyrouiee:
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",CI,OI'OBOF)II - A0rosop, B COOTBETCTBMN C KOTOPbIM NpPeaocCTtaBnAOTCA NJaTHble MmeanunHCKue
ycnyru, B Tom 4yncne gorosop ,Cl,06pOBOI'IbHOI'O MeONLIMHCKOTO CTPaxoBaHUA,

"3aKasumnKk" - PusMyecKkoe UAM OPUAMYECKOE JINLO, UMEIOLLee HamepeHWe 3aKasaTb MWAu
npuobpectM nnaTHble MeaMUMHCKME ycnyru nnbo 3aKasbiBalollee MAM npuobpeTatolee naatHble
MeNUNHCKUE YCNYrU B COOTBETCTBUM C A4OTOBOPOM B NOJIb3Yy NoTpebutens;

"ucnonHutenb" - meaANUMHCKan opraHM3aLmsa He3aBUCUMO OT OPraHM3aLMOHHO-NPaBOBON GOPMbI,
a TaK)Xe WHAMBWAYANbHbIM NpeanpUHUMATENb, NPeaoCTaBAAIOWME NAATHble MeAULMHCKME YCayru B
COOTBETCTBUM C A OrOBOPOM;

"nnaTHble MmeanunHCcKmne ycnyrm" - MEANUNHCKKNE YCNYyTrK, Npegocrasadaemble rpaxXagaHam 3a cyeT
IMYHbIX CpencTB rpaxaaH, cpeacrts pa60Top,aTeneﬁ M UHbIX Cpeacts Ha OCHOBaHMKM O0roBopoB no
KEeNaHUIKo rpaxXaaH Npuv OKasaHUU ME,D,MLLVIHCKOVI nomoLyu;

"notpebutenn" - PusMyeckoe ANLO, MMeElOLEe HAMepeHUe MOYYUTb MAaTHble MegUUMHCKUe
ycnyru nnbo nonyyatouiee nnaTHble MeanUUHCKUE YCAYrn IMYHO B COOTBETCTBUM C AOFOBOPOM.

MoHATUA "MeamMuMHCKaa opraHusaums” n "meauuMHcKaa ycayra' ynotpebnatoTca B 3HaUYEHUsX,
onpeaeneHHblx PegepanbHbim 3akoHom "O6 OCHOBax OXpaHbl 340POBbA rparkaaH B Poccuiickoi
depepauun'.

3. MoTpebuTens, NOAYYAKOLMIA NAATHbIE MEANLMUHCKME YCAYTU, ABAAETCA NaLMEHTOM, Ha KOTOPOro
pacnpocTpaHseTca gaeictene depepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340pPOBbA rpaKgaH B
Poccuitckoii depepaumn’.

4. TMnatHble MeAMLMHCKME YCAYrM NPeaocCTaBAAOTCA MCNOAHUTENAMW B COOTBETCTBUU C
NMUEH3NEN Ha OCYLLECTB/IEHNEe MEeAMLMHCKON AeATeNbHOCTM, MpeAoCTaB/fieHHOW B nopagxe,
YCTaHOB/IEHHOM 3aKoHoAaTesbcTBOM Poccuiickoit degepaumm O ANLEH3NPOBAHUM OTAE/bHbIX BUAOB
AeATeNnbHOCTU (aanee - AMUEH3nA).

5. TpeboBaHMA K NAATHbIM MEAMUMHCKMM YCAyram, B TOM uuc/ie K MX 06bemMy M CpoKam
npeaocTaBAeHUs, ONPeAensaloTca No COrMaleHno CTOPOH A0roBopa, ecan ¢peaepasnbHbiMU 3aKOHAMMU
WM UHBIMW HOPMATMBHbBIMM NPABOBLIMKU aKTamu Poccuitickoit ®egepaunm He NpeaycMOTPeHbl Apyrue
TpeboBaHuA.

6. Hactoawue [Mpasuna B HarnagHolW WM AoCTynHoi dopme A0BOAATCA WCNOAHUTENEM A0
cBeAeHus notpebuTensa u (Mnun) sakasumka.

Il. YchoBua npepoctasneHnA NAATHbIX MeAULMHCKUX YCAYr

7. Mpu 3aKkA04eHUU aorosopa notpebutento U (Man) 3aKasunKy nNpeaocTaBAseTcA B AOCTYMHOM
dopme MHPopmaumMA O BO3MOXKHOCTM MOSAYYEHUA COOTBETCTBYHOLMX BUAOB U 06bEMOB MEAULIMHCKON
nomolm 6e3 B3MMaHMA NAaTbl B PaMKax MpPOrpaMmbl TrOCYAapCTBEHHbIX rapaHTuii 6ecnnaTtHoro
OKa3aHus rpaxgaHaM MeaMUMHCKOM MomolM (aanee - nporpamma rocygapCTBEHHbIX FapaHTUiA) u
TEPPUTOPUANBbHOM MPOrPamMMmMbl FOCYAAPCTBEHHbIX TrapaHTUI 6ecniaTHOro OKasaHWs rparkaaHam
MeAMUMHCKOMN NoMoLM (fanee - TeppuTopurasbHas Nporpamma).

OTKa3 NoTpebutensa oT 3aKNOYeHNn 4orosopa M (Man) oT nNpegnaraembix NAATHbIX MEANUMHCKUX
YCAYr He MOXKET 6bITb MPUUMHON YMEHbLIEHUS BUAOB U 06beMa MeANLMHCKOM NOMOLLM, OKa3biBaeMOM
notpebutento 6e3 B3MMAHMA MNaTbl B pPamMKax MPOrPamMMbl FOCYAAPCTBEHHbIX TapaHTUi WU
TeppUTOpPUaNbHOM NPOrpaMmbl.

8. WcnonHuTtenn, y4yacTeyilolWwMe B peanus3aumm MpoOrpaMmbl FOCYAAPCTBEHHbIX FapaHTUIA U
TePPUTOPUASBbHBIX NPOTPAMM, MMEIOT MNPABO OKa3biBaTb NAATHbIE MEAULUHCKME YCAYTH:
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a) Ha MWHbIX YCNOBMAX, YeM NpPesyCMOTPEHO TMPOrpaMmoi FOCy[apCcTBEHHbIX TapaHTUN,
TEPPUTOPUANBHBIMM NMPOrPaMMaMu 1 (MK) LeNeBbIMMU NPOrPaMMaMMU, B CIEAYIOLWNX CYYanX:

HasHayeHMe U NPUMEHEHWE MO MEAMUMHCKMM MOKA3aHMAM JIEKAapPCTBEHHbIX MPEenapaTos, He
BXOAALWMX B MepeyeHb MKU3HEHHO HEOOXOAMMBIX W BaXKHEWMLMX JIeKapCTBEHHbIX MpenapaToB AAs
MeAULMHCKOIO MPUMEHEHMUA, €CAU MX Ha3HayeHMe U NpUMeHeHWe He 0OYCNOB/IEHbl KU3HEHHbIMM
MOKa3aHMAMU UAWN 3aMEHOM M3-3a UHAMBMAYA/IbHON HEMNepeHOCMMOCTU NeKAPCTBEHHbIX MPenapaTos,
BXOAALIMX B YKa3aHHbIM MepedyeHb, a TaKKe He 3aKynaemblX 3a CYeT OloAMKETHbIX acCCUrHOBaHWIMA
610>KeTOB BCeX YPOBHEN b6loaKeTHOM cuctembl Poccuinickoit deaepaumm;

NpPUMeHeHNe MeAULMHCKUX U3OeNnin, neyebHOro nNUTaHMA, B TOM UYUC/e Cheumnanm3mpoBaHHbIX
NPOAYKTOB /le4ebHOro NUTaHUA, He 3aKynaemblix 3a cyeT 6IAXKeTHbIX acCMrHOBaHMIM BloaKeTOB Bcex
ypoBHel 6roaxeTHOW cuctembl Poccuiickon depepaumm M He nognexkalmx onnaTe B pamKax
Nporpammbl rocy1apCTBEHHbIX rapaHTUN U TEPPUTOPUASbHBIX MPOrpamm;

yCTaHOB/NEHNE  UMHOMBUMAYA/IBHOIO  NoCTa MeaUUMNHCKOro HaﬁﬂIOAeHI/Iﬂ npn  OKasaHWu
Me,EI,VILI,VIHCKOl‘/JI nomown B CTaUMOHAPHbLIX YCNOBUAX MNMPU OTCYTCTBUU MEOULMNHCKUX MoKasaHuh K
YCTaHOBNEHUIO UHAMBUAYA/IbHOTO NOCTa MeANUMHCKOro H36I’II-O£I,EHMFI,'

6) aHOHMMHO, 3a UCKIOYEHMEM C/ly4aeB, NPenyCMOTPEHHbIX 3aKOHO4ATENbCTBOM Poccuiickoit
depepaunu;

B) rparkgaHamM WHOCTPaHHbIX rocyAapcTs, Anuam 6e3 rpakgaHcTBa, 3a WCK/AKYEHMEM NuL,
3aCTpaxoBaHHbIX MO 06A3aTeNbHOMY MEAMLMHCKOMY CTPaxoBaHWIO, W rpaskgaHam Poccuiickon
depepauunm, He NPOKUBAKOLLMM MOCTOAHHO Ha €€ TEPPUTOPUM U HE ABAAIOLMMCA 3aCTPaX0BAHHbIMK MO
obasaTeNbHOMY MeAULMHCKOMY CTPaxOBaHWIO, €C/IM MHOe He NpPeayCcMOTPEHO MEXKAYHAapOoAHbIMU
porosopamu Poccuiickon Pepepaunu;

r) Nnpu camocToATe/NIbHOM Ob6palleHUM 3a NOoAyYeHUEM MEeAMLMHCKUX YCAYr, 33 UCKAYEeHUem
C/ly4aeB M NopaaKa, KoTopble npeaycMoTpeHbl ctaTbelt 21 PeaepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
3[10p0OBbA rpaxaaH B Poccuiickoin ®egepaumn”, a TakkKe c/yyaes, TPEOYIOLWNX OKa3aHMA MeANLMHCKON
NMOMOLLM B SKCTPEHHOM dpopme.

9. Ycnosua MCNonb30BaHMA MaTepMa!’IbHO-TEXHMLIeCKOﬁ 6asbl U npusnedyeHnAa megunumnHCKUX
pa60THMKOB ANnA OKa3aHMA NAaTHbIX MeAUUMHCKUX YCayr, a TaKXe nopAdoK onpeaeneHuna ueH
(TapMd)OB) Ha naaTHble mMmegunuunHCKune ycnyru, npegocrasBnaembie MmeanumnMHCKMMU OpraHn3aumamum
FOCV,D,apCTBEHHOVI CNCTembl 34paBOOXpPaHEHUA WU MyHMLI,MI'Ia!'IbHOﬁ CUCTembl 34pPaBOOXpPaHeEHUA,
YCTaHaB/IMBAOTCA OpraHamu, OCYLECTBAAOWNMU d)YHKLI,MM M noaHomo4unA yqpe,qMTeneﬁ YKa3aHHbIX
MegnuUnHCKnX opraHmsau,Mﬁ, a Ha naaTtHble MeauUUNHCKKME yCnyru, npeaocrasanaemblie meamunHCKMMU
opraHnsaumnamum YacTHOW CUCTEMDbI 34PaBO0OXpPaHEHNA, - PYKOBOAUTENAMU YKA3aHHbIX MeONUUHCKUX
opraHmsau,Mﬁ, €C/IM NHOE HE YCTAaHOB/1EHO UX y4peanTenbHbiIMUN JOKYMEHTaMM.

MpeaocTaBsiieHMe NAATHbIX MEAULIMHCKUX YCAYT MeAULUHCKMMU OPraHn3aumMaMmm HesaBucmmo ot
OpraHM3auUMoOHHO-NPaBoBOM  GOPMbl, a  TaKXe  WHAMBUAYANbHbIMKM  NpeanpuHUMaTeNaAMMU,
OCYLLECTBAAWMMN MEAULMHCKYIO AEATENbHOCTb, B C/Ay4Yae yyacTusa WUX B peanmnsauuu nporpammbl
roOCyAapCTBEHHbIX rapaHTUIM U TeppUTOPUa/bHbIX NPOrPamMmm, BKAKOYAOWMX B ceba TeppuUTOopUabHble
nporpammobl 06A3aTeNbHONO MEAULMHCKOTO CTPAxoBaHMA, He [OJINKHO MPUBOAUTb K CHUMKEHUIO
06beMOB M YBE/IMYEHUIO CPOKOB OXMMAAHUA OKa3aHUA MeAMUMHCKOM MOMOLLM, OKasaHWe KOTOopOoW
ocyulectsnfeTca 6ecnnatHO B pamKax MpPoOrpamMmbl FOCYAapCTBEHHbIX FapaHTUIt U TeppPUTOPUAbHbIX
nporpamm.

10. MegyuMHCKaa nomoLb npu npegocrtaBneHn NAaTHbIX MegUuUMHCKUX yCnyr opraHm3yeTca u
OKa3blBaeTCA:

a) B COOTBETCTBMU C MOJIOKEHNEM 06 OpraHM3auMKn OKasaHWUA MeAMLMHCKOW NOMOLLM MO BUAAM
MeAMLMHCKOW NOMOLLM, KOTOopoe yTBepkaaeTcs MWHMCTEPCTBOM 3A4paBooxpaHeHua Poccuiickoi
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depepauny;

6) B COOTBETCTBMM C TMOPAAKAMM OKasaHWA MEAMUMHCKOM TMOMOLWM, YTBEPKAIEMbIMMI
MUHUCTEPCTBOM 34paBOOXpaHeHus Poccuitickoli Pepepaunn n 06s3aTesibHbIMU 1A UCNONHEHUA Ha
Tepputopun Poccuitickoli degepaumm BCEMU UCNONHUTENSAMMU;

B) Ha OCHOBE K/IMHUYECKMUX PEKOMEHAALMUI;

r) ¢ yyeTom CTaHOAAPTOB MEAMLUMHCKOW MOMOLLM, yTBepAaembix MUHUCTepCTBOM
3apaBooxpaHeHna Poccuitckon Peaepaumnn (aanee - ctaHAapTbl MEAULMHCKOM MOMOLLLMA).

11. MnaTHble MeANUMHCKME YCNYTU NPefoCTaBASIOTCA C YYeTOM HOMEHKNATYPbl MeAULMHCKUX
ycayr, yTBepXgaemoin MUHUCTEPCTBOM 34paBoOXpaHeHnsa Poccuiickoli depepaumm, U MoryT
OKasblBaTbCA B MOJHOM obbeme CTaHAApTa MeAUUMHCKOM nomowm nnbo no npocbbe notpebutens B
BMAE OCYLLECTB/NEHUA OTAE/bHbIX KOHCYNbTALMWA WA MEAUUMHCKUMX BMELIATeNbCTB, B TOM 4yuC/ie B
obbeme, npesbiwatowemM o06bem BbIMOJHAEMOro CTaHAapTa MegMUMHCKOW nomowm. [Mpocbba
notpebutens opopmasetca B opme NMCbMEHHOTO COT/IacKsA 3aKasumKa (B C/lyYae ec/im B COOTBETCTBUM
C AOrOBOPOM 3aKa3uUMK 3aKasblBAaeT WM NpMobpeTaeT naaTHble MeguuUHCKUE yeayru ans cebsa) uav 8
dbopme NUCbMEHHOro cornacua noTpebuTensa W 3aKasuuMka (B CAyvyae ec/iiM [OroBOp  3aK/toyeH
3aKa34MKOM B No/b3y noTpebuTens).

I1l. "Hpopmauua 06 ucnonHUTene U o NpPeaoCTaBAAEMbIX
MM NNATHbIX MeAULUHCKUX yeayrax

12. UHdopmauma ob UcnonHUTeNe M O NPEAOCTaBAAEMbIX MM MAATHLIX MEAULMHCKUX yCayrax
[0BOANTCA [0 CBeAeHWA NoTpebutens B COOTBETCTBMM cO cTatbamu 8 - 10 3akoHa Poccuitckol
depepauum "0 3awmTe npas noTpebutenein”.

13. UcnonHutenb - HOpPUANYECKOE NLO, NOMUMO MHPOPMAUMMK, YKa3aHHOM B MNyHKTe 12
HacToawwmx MNpaBua, 06sA3aH NpeaoCTaBUTb NOTPEBUTENO U (M) 3aKa3uMKY CledyloLyto MHbopMauuio
06 ucnonxutene:

a) OCHOBHOW roCyAapCTBEHHbIN PErncTpaLMOHHbIN HOMeEp;

6) agpec opuamnyeckoro nvua B npegenax MecTa HaxoXKAeHus opuamnyveckoro nuua (oanee -
agpec B npeaenax mecTa HaxoxaeHua) (aapec ob6ocobaeHHOro noapasaeneHns puanyeckoro anMua);

B) MAEHTUPUKALMOHHBIN HOMEP HAaNOronnaTeNblUKa;

r) agpec cBoero cavTta B MHGOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" (panee -
cetb "UHTepHeT") (Npu ero Hann4um).

14. UcnonHutenb - UHAMBMAYANbHBIA NpeanpUHUMaTENb, NOMUMO UHOOPMALMKM, YKA3aHHOW B
nyHkTe 12 Hactoawwmx Mpasua, obA3aH NpenocTaBUTb NOTPEOUTENO M (MAKN) 3aKa3uMKY CaesyloLLyto
nHbopmauuto ob ncnonHutene:

a) OCHOBHOW roCyAapCTBEHHbIN PErucTPaLMOHHbI HOMEp;

6) damununs, ms U oTYECTBO (NPU HaUUUK);

B) a4pec MecTa XXuUTe/IbCTBA U agpec OCYLLECTBAEHNA MeANLMHCKON AeATeNbHOCTY;
r) NAEHTUOUKALMOHHBIA HOMEpP HaIoroNNaTeNbLLNKA;

A) apgpec cBoero calita B ceTu "UHTepHeT" (Npu ero Haanuum).

15. UcnonHuTenb npepoctaBadeT ANa O3HaKOMAeHUA Mo TpeboBaHWio notpebutens un (Mau)
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3adKa34yMKa BbINMUCKY U3 €eOaUHOro rocyaapCrBeHHOro peecrpa wpuagndeckux auvy, uam eauHoro
rocygapCTBeHHOro peectpa nHamenayaabHbIX ﬂpEAI'IpVIHVIMaTeI'IEVI.

16. UcnonHuTenem B COOTBETCTBUWM C NMYHKTOM 2 cTaTbl 9 3akoHa Poccuitckoit Pegepaumn "O
3awmTe npae notpebuteneit" po ceepgeHua notpebutensa OonKHa ObiTb AoBegeHa WHbopmauuns ob
OCYLLECTB/IEHUN UCNONHUTENIEM MELMULIMHCKOM AeATeNbHOCTM, O PErncTpauyMoHHOM HOMEpPE INLEH3UN,
AaTe npefocTaB/ieHMA IMLEH3NN, @ TaKXKe 0 JIMLLEH3MPYIOLLEM OpraHe, NPeaoCTaBUBLLEM JINLEH3UIO.

B cnyyae BpemeHHOTO MNPWOCTAaHOBAEHUA AEATEeNbHOCTM WCMNOAHWUTENA ANA NpoBeAeHUA
CaHUTAPHbIX, PEMOHTHbIX WU MHbIX MEPONPUATUI UcCNoAHUTENb 06s3aH MHPOpMMpOBaTL NoTpebuTtenn
nyTem pasmelleHna MHPopMaL MM Ha CBOEM cailTe B ceTu "UHTepHeT" (Npu ero Hannuum) nmbo B UHOM
AOCTYNHOM ¢opme O pAaTe MNPUOCTAHOBAEHUA AEATEeNbHOCTU W BPEMEHM, B TeYeHMe KOTOporo
AeATeNbHOCTb MCNONHUTENA ByaeT NpUOCTaHOBAEHa.

17. MNommmo wuHbOpMaUMM, NPeayCMOTPEHHOM nyHKTamu 12 - 16 HactoAwmx [pasun,
ucnonHutens o6sA3aH JOBECTM [0 CBeAeHWa noTpebutens M (MAM) 3aKasuMKa ciegylollyto
nHbopmauumio:

a) nepeyeHb MPeAOCTaBAAEMbIX MAATHBIX MEAUUMHCKMX YCAYr C YYeTOM HOMEHKAATypbl
MeONLMHCKNX YCAYT, NPesyCMOTPEHHOM NyHKTOM 11 HacToawmx MpaBui, ¢ yKasaHUeM LeH B pybnsx;

6) CPOKWM OXMOAHMA MEeOUUMHCKOW MOMOLLM, OKasblBaemoi 6e3 B3MMaHMA MNaaThl B pamKax
nporpamMmmbl FOCYAAPCTBEHHbIX rapaHTUn W TeppuTOpuanbHOW Mporpammbl (B caydae ydacTus
MCMNONHWUTENA B peanv3aLumn TeppUTopmanbHO Nporpammol);

B) CTaHAAPTbl MEAULMHCKOM NOMOLLM U KIMHUYECKME PeKOMEHAAUMMU (NPU X HAIMUMK), C yYeTOM
M Ha OCHOBE KOTOPbIX (COOTBETCTBEHHO) OKa3biBalOTCA MaTHble MEAWUMHCKUE YCAyrv, nyTem
pa3MelLeHUs Ha caliTe ucnonHuTens B cetm "MHTepHeT" (Npu ero Haanuumn) ccbilok Ha OduULManbHbIN
WMHTEePHET-NopPTaN NpaBoBoi MHbOPMaLMM (WWW.pravo.gov.ru) u obuumanbHbiii cakT MuHKUCTEpCTBa
34paBooxpaHeHusa Poccuiickoint Pepepaummn B cety "MHTEpHeT", Ha KOTOpOM pasmelleH pybpukaTop
KNMHUYECKUX PEKOMEHZAUMMI, @ TaKKe MyTeM pasMeLLeHMA YKasaHHbIX CCbIJIOK Ha MHPOPMaLMOHHbIX
cTeHaax (CTokax) ucnosHuTens;

r) cBEAEHMA O MEAUUMHCKMX paboTHMKaX, Yy4yacTBYIOLWMX B MPEAOCTaBAEHUMM NAATHbIX
MeAMULMUHCKUX yCAyr, 06 ypoBHe ux npodeccmoHanbHoro o6pasoBaHus 1 o KBannduKaumm;

4) rpaduKk paboTbl MeOUUMHCKUX PabOTHWKOB, Y4YacTBYHOWMX B MNPeAOCTaBAEHUMM NAATHbIX
MeAMULMUHCKUX YCAYT;

e) obpasLbl 4OroBOPOB;

) NepeyeHb KaTeropuin NoTpebuTenei, UMeLLIMX NPaBo Ha NoJyYeHUE NbroT, a TaKXKe nepeyveHb
NbroT, NpeaocrtaBadaemblX NpPU OKa3aHUKUM NNAATHbIX MeAUUUHCKUX yCcayr, B C/lydae UX YyCTaHOBJ/1eHUA
yypeauTenem MeAMUMHCKOM OpraHus3aumMm rocyAapCTBEHHOM CUCTEMbl  34paBOOXPAHEHUA WK
MYHULMNANbHON CUCTEMbI 34paBOOXPAHEHUAs MO0 pyKoBOgMTENEM MEAMLMHCKON OpraHM3aumum
YaCTHOW CUCTEMbI 34PaBOOXPaHEHMA;

3) ANA  MeAMUMHCKOM OpraHuM3auMuM rocyfapcTBEHHOM CUCTEMbI  340aBOOXPAHEHUs MM
MYHULMNANbHOW  CUCTEMbI  34pPABOOXpPaHEeHMs - agdpec M Homep TenedoHa yupeauTens,
UCMONHUTENBHOTO OpraHa cybbekTa Poccuiickoin depepaumm B chepe OXpaHbl  340pOBbA,
TepputopmuanbHoro opraHa ®epepanbHoit cayxkbbl Mo Hagsopy B coepe 34paBOOXPaHEHUs,
TeppuTopmanbHoro opraHa PeaepanbHoi cnykbbl NO Hag3opy B chepe 3awmuTbl Npas NoTpebuTenei u
61arononyumsa YenoBeKa U TeppUTopranbHOro GpoHaa 06A3aTeNbHOTO MEANLMHCKOTO CTPaXoBaHMS.

18. NHdopmaums, yKasaHHaa B NyHKTax 12 - 16 HactoAawmx lMpaBun, 4oBoAUTCA 4O CBEAEHUSA
notpebuTena nocpeacTBOM ee pasMeLLeHWs Ha canTe ucnonHuTena B cetn "UHTepHet" (npu ero
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Ha/IM4YMM) U Ha MHPOPMALIMOHHBIX CTEeHAAX (CTOMKAX) UCMONHUTENA B HArNAAHOM U AOCTYNHON popme.

NHpopmauus, pasmelleHHas Ha MHOOPMALMOHHbIX CTeHAax (CToMKax) MCMoAHUTeNs, AO0/KHa
6bITb 4OCTYNHA HEOrPaHUYEHHOMY KPYry UL, B TeYeHMe Bcero paboyero BpemeHn NCnoaHuTens.

19. Mpu 3aKAO4EHMM AoroBopa noTpebuTento M (MAM) 3aKasuMKy A0MXKHA NPeaoCTaBAATLCA B
AoCTynHoM dopme cnedyrowan MHGOPMaLMA O NAATHLIX MeAULMHCKUX YCayrax:

a) NopAdOK OKasaHuMA MEeAMLMHCKON MOMOLM W CTaHAapTbl MeAULMHCKOW nomolm (npu
Ha/IM4MK), B COOTBETCTBUMN U C YYETOM KOTOPbIX (COOTBETCTBEHHO) OKa3blBalOTCA MAaTHbIE MeaULIMHCKME
YyCAyrM, a Takxe uHbOpMauMA O BO3MOMKHOCTU OCYLLECTB/IEHUA OTAENbHbIX KOHCYAbTaUuuid Man
MeNLMHCKMX BMELIaTeNbCTB, B TOM uucne B obbeme, npesbiwatollem o6bem BbIMOAHAEMOro
CTaHZapTa MeguLUMHCKOM NOMOLLK;

6) wHPopmauma 0 MeAMUMHCKOM  paboTHWMKe, OTBeYaloWemM 3a NpeaocTaB/ieHue
COOTBETCTBYIOLLEN NNAaTHON MeANUMHCKON ycnyrm (06 ypoBHe ero npodpeccuoHanbHOro o6pasoBaHus u
0 KBanndukaumm);

B) ApYrue ceeAeHus, OTHOCALWMECA K NpeaMeTy A0oroBopa.

20. B goroBope [0AXHaA coAepaTbCa WUHPopMauma ob yBegomneHun noTtpebutena n (uam)
3aKa34yMKa 0 TOM, YTO B COOTBETCTBUM C YacTbto 3 cTaTbm 27 PeaepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
300p0BbA rpaxgaH B Poccuitickon ®depepaumu" rpaxgaHe, HaxodAllMecs Ha JfiedyeHuun, o6s3aHbl
cobnogath pPeXum nedeHuMA, B TOM UYMCAe OnpedeneHHbld Ha nepuos WX BPEMeHHOW
HeTpyAocnocobHOCTH, M NpaBuia NOBeAEeHUA NaLuMeHTa B MeAULMHCKUX OpraHM3aumax.

21. cnonHuTensb AOBOAMUT A0 CBeAeHUA NoTpebutena u (Mau) sakasunka nHpopmaumio o popme
n cnocobax HanpasneHusa obpalleHuii (3)kanob) B opraHbl U OpraHM3aLUMIo, yKasaHHble B nognyHkTe "3"
nyHKTa 17 HacToAwmx MpaBuA, a TaK:Ke coobLLaeT NOYTOBbLIN aApec UM afpec 3NEeKTPOHHOM NoYTbl (Npu

Ha/IMuKMK), Ha KOTOpble MOXKET BbITb HanpaBieHo obpalleHue (3anoba).

B cnyyae ecnu Takaa MHbOpMaUMA UCMOAHUTENEM He NpeaocTaB/ieHa, notpebutenb u (Mam)
3aKas3uMK Bnpase HanpaBuTb obpalleHne (}kanoby) B ntoboint dopme n Ntobbim cnocobom.

Mpu npeabasaeHUU noTpebutenem U (MAKM) 3aKa3uMKOM TpeboBaHWI, CBA3AHHbLIX C
npeaocTaBAeHUEM NAATHbIX MEAUUMHCKUX YCAYyr, B TOM 4YuCAe Npu OBHapyXeHUW HedoCcTaTKoB
NpeaocTaBAEHHbIX MAATHbIX MEeAULMUHCKUX YCAYr, UCMOMIHWUTENb paccMaTpuBaeT U yaoBAeTBOpPAeT
npeabaABneHHble TpeboBaHMA (HanpaBAAeT OTKas B YAO0BAETBOPEHUWN NPeabABAEHHbIX TpeboBaHuit) B
CPOKM, YCTaHOB/NIEHHble AN YAOBJETBOPEHMA TpeboBaHU noTpedbutens 3akoHOM PoccuicKoi
depepauunm "O 3awmTe npas noTpedbuTtenen”.

IV. MNopapokK 3akno4yeHUa Jorosopa 1 onaaTbl NNAATHbIX
MeANLUNHCKUX YCNyr

22. JoroBop 3aK/toyaeTca notpebutenem u (Mam) 3akasdyMKOM C UCMOJIHUTENEM B NMUCbMEHHOM
dopme.

23. [loroBop A0/MKEH coAepKaTb CeaytoLyo MHGopMaLmio:
a) cBegeHuA o6 ucnonHutene:

HaMmeHOBaHWE WU ¢GUPMEHHOoe HaumeHoBaHuWe (nNpu Hanuuuu), agpec B npeaenax MecTa
HaxXoXAeHUs,, OCHOBHOW rOCYAapCTBEHHbIN PErncTpaLmoHHbIN HOMep U NAEHTUOUKALMOHHbBIA HOMep
Ha/ioronnaTenblWMKa UCNONAHUTENS - OPUANYECKOTO NNLA;

dbamuana, Ma 1 0TYeCTBO (NPU HaANUYNK), aAPEC MECTA KUTEbCTBA, aAPeC MeCTa OCYLLEeCTBAEHUA
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ME,D,VILI,VIHCKOVI AeATENDbHOCTHU, OCHOBHO/1 I'OCV,CI,apCTBeHHbIﬁ perMCTpaLI,MOHHbIﬁ HOMep UCNOIHUTENA U
M,D,eHTVId)VIKaLI,VIOHHbe/‘I HOMEP HanoronnatenblmKka - UHONBUAYAaNbHOTIO NpegnpuHNMaTENA,

CBEAEHUA O /IMLEH3UUN (PErncTPauMOHHbI HOMEP NINLEH3UK, AaTa NPeAoCTaBNeHUA NNLLEH3UMN,
JIMLEH3NPYIOWMNIA OpraH, NpeaoCcTaBMBLUMIA IMLEH3UIO, NepeyeHb BbINOHAEMbIX (OKa3biBaembix) pabot
(ycnyr), cocTaBnsoWMX MEANUMHCKYIO LeATeNbHOCTb, YKa3aHHbIX B €4MHOM peecTpe JIMLEH3UM
denepanbHOl CyK6bl MO Hag3opy B chepe 34PaBOOXPAHEHMsA, B pPaMKax MpeaoCcTaBisdemMblX B
COOTBETCTBMM C AOFOBOPOM MAATHbLIX MEAULUHCKUX YCAyr);

6) cBegeHMA o notpebutene (Npu OKasaHWMM NAATHLIX MEAUUMHCKUX YCAYr aHOHMMHO CBeAeHuA
bUKCUpYIOTCA CO CI0B NoTpebutens):

bamMnana, UMA 1 OTYECTBO (NPW HaNWUMK), agpPec MeCTa XKUTeNbCTBA, UHble adpeca, Ha KoTopble
(Mpw Mx yKazaHUKM B A4OrOBOPE) UCNOHUTE/Ib MOXKET HAMPABAATL OTBETbI HA MMCbMEHHbIe 0bpalLeHus, 1
Homep TenedoHa;

AaHHble OOKYMEHTa, ygoctoBepArowero JMYHOCTb (33 NUCKNKDYEHNEM ClydaeB npeaocrtaBsieHnA
NAATHbIX MEeONLIUHCKUX yCAyr aHOHI/IN\HO),'

B) cBeageHnA O 3aKOHHOM npegcraBuTene I'IOTpe6MTe!'IF| UWnn nunde, 3aknw4yawuwem gorosop ot
NMEHN I'IOTpe6VITEJ'IﬂZ

bamnama, UMA 1 O0TYECTBO (MPM HaMYMK), aAPEC MeCTa KUTENbCTBA U HOMep TenedoHa;
JaHHble JOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTD;

AaHHble AOKYMeHTa, noAarsepXXAaakowero nosHomo4ne 3aKOHHOro npeacraButTenA I'IOTpEﬁVITe.I'IFI
NN NoONHOMOYNE NnUa, 3aKNKo4YaloWwero 4orosop ot UMeHU FIOTpE6VITEﬂFI, Ha 3aK/1Ilo4eHne 40orosopa;

r) cBeaeHns o 3aKasumke (B TOM YMCae ecin 3aKa3umK U 3aKOHHbIW NpeacTasuteb notpeburtens -
O/IHO U TO e AnUo):

damunMa, MUMA M OTYECTBO (NpW HaAMuMKM), afdpec MecTa XWUTenbCtBa M Homep TenedoHa
3aKasumKa - GU3MYECKOro MLa, B TOM YNCae UHANBUAYANbHOTO NpeanpuHMMaTens;

AaHHble OOKYMeHTa, yaoctoBepAowero TIMYHOCTb 3aKa3ynKa - ¢M3VI'~I€CKOFO 1yga, B TOM 4Yucne
MHAMBUAYANBbHOIO NpeanpuHUMaTena;

HaMMeHOBaHWe, ajpec B nNpegenax MecTa HaXOXAEHWA, OCHOBHOM rOCYyAapCTBEHHbIM
PErucTPaunoHHbIN  HOMEP W  UAEHTUOUKALUMOHHLIM HOMEP HanoronjatesibliMKa 3aKasyuka -
IOPUANYECKOro NLa;

agpec mecCta ocyuwecrtBneHna AeATeNbHOCTU U OCHOBHOW I'OCYAapCTBeHHbIVI perVICTpaLl,VIOHHbIﬁ
HOMEP 3aKa34ynKa - UHANBNAYabHOIo NpeanpuHNMaTENA;

) nepeyeHb NNaTHbIX MEANLMHCKUX YCAYT, NPeA0CTaBASEMbIX B COOTBETCTBMM C IOTOBOPOM;
€) CTOMMOCTb NAATHbIX MEANLMHCKUX YCNYT, CPOKM U MOPAAOK MX ONAaThbl;

) CPOK NpenocTaBieHUs NAATHbIX MeAULUNHCKUX YCAYT;

3) CBEAEHMA O /IMLLE, 3aK/OYalOWEM A0roBOP OT UMEHWN UCMONHUTENSA:

dbamnnms, Ma 1 0TYeCTBO (NPU HaMUKUK);

[OJ/IKHOCTb;
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AdHHble OOKYMEHTA, NOATBEPKOAOLWETO NO/IHOMOYKE Ha 3aK/Il04EHNE A0roBOPa;

VI) noannucn UCnonHunTenNA, I'IOTpEﬁMTeIIﬂ n (VIJ'IVI) 3aKa34ukKa (B CQlydae eC/i 3aKa34duK ABIAETCA
OPUANYHECKUM JTULUOM - TaKXKe OO/TKHOCTb /INLa, 3aK/1lo4atowero 4orosop ot UMeHu 33Ka3‘-IVIKa);

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbINO/NHEHME YC/OBUIA AOrOBOPA;
/1) NOPAAOK M3MEHEHUA N PAaCTOPKEHUA AOroBOpPa;

M) MOPAAOK M YCNOBMA Bblaaym notpebutento (3akoHHOMy npeactaBuTento notpebuTensa) nocne
UCMOJIHEHUA [OrOBOPA MUCMOHUTEIEM MEAULMHCKUX AOKYMEHTOB (KOMUU MEANUMHCKMX OOKYMEHTOB,
BbIMUCKM M3 MEAMUMHCKMX [OOKYMEHTOB), OTPAKAalOLWMX COCTOAHWE 340pOBbA NoTpebutensa nocne
NONIyYEeHUA NAATHbIX MEAULMHCKMX YCIYr, BK/OYAas CBeAeHWA O pesy/bTaTax MeaMLMHCKOro
obcnenoBaHusA, AMarHose, MeTodax JieyeHus, 06 MCMosb3yemMbiXx MNpu NpPeaocTaBAeHMM MAaTHbIX
MEOMULMHCKUX YCIYr JIEKAapCTBEHHbIX Mpenapatax M MeUUMHCKUX u3genuax, 6e3 B3vMMaHuA
AOMONHUTEIbHOW NAaTbI;

H) yBeJom/ieHMe noTpebuTens u (MaM) 3aKasuMKa O TOM, YTO HecobntogeHue HaszHauYeHWui
(pekomeHgaunn)  ucnonHuTena  (MeAMUMHCKOro  paboTHWMKA,  NPeAoCTaBAAIOWEro  NAATHYH
MeAMLMHCKYI0 YCAyry), B TOM 4YMC/NE HA3HAYEHHOro pPeKMMa JiIeYeHMs, MOMKET CHM3UTb KayecTso
npegocTaBAAEMON NAAaTHON MeAMLMHCKOW YCayri, NoBaeYb 3a 060 HEBO3MOXKHOCTb €€ 3aBEepLUEHMA B
CPOK MAW OTPULATENbHO CKa3aTbCA Ha COCTOAHWUM 340PO0BbA NOTPEbUTENS;

O) MHble yCNnoBuA, onpeagenaemsblie no cornawleHno CTOpoH.

24. Ko/nyecTBO 3K3eMMNISPOB AOrOBOpPA COOTBETCTBYET KOJIMYECTBY CTOPOH (Kpome c/yyaes
3aKNHOYEHMA 40roBOPa AUCTaHLMOHHbBIM COCOBoMm).

[oroBop xpaHWUTCA B nopAgKe, onpefeseHHOM 3aKoHOAaTeNbCTBOM 06 apxMBHOM pene B
Poccuitckoit Pepepaumn.

25. Ha oKasaHMe NnAaTHbIX MeAMLMHCKMX YCAyr, NpesyCMOTPEHHbIX AO0roBOPOM, MOXKET 6biTb
cocTaBneHa TBepdas uaAn npubnamsutenbHas cmeta. CocTaB/ieHWe TakoW cmeTbl No TpeboBaHMIO
notpebutens u (MAKM) 3aKasumMka WMAM UCMONHWUTENA 006A3aTeNbHO (CMeTa ABAAETCA HEeOoTbeMNeMOoW
YacTbio forosopa).

26. B cnyyae ecaM npu  nNpeaocTaB/NieHUM NAATHbIX  MEAMUMHCKUX ycayr TpebyeTtcs
npefocTaBNeHNe Ha BO3ME3AHOM OCHOBE MEAMUMHCKUX YCAYr, He MpenyCMOTPEHHbIX O0rOBOPOM,
NcnoaHuTeNb 06sA3aH NpeaynpeanTb 06 3ToM noTpebutens n (Unun) 3akasumka.

27. lMpu npenoctaBAeHMN NAATHbIX MEOUUMHCKUX YCAYr pacxoAbl, CBA3aHHble C OKa3aHuem
rpaxgaHam meguLMHCKOM MOMOLLM B SKCTPEHHON dopMe, BO3MELLAIOTCA UCMOHUTENO B NOPALKE U
pasmepax, KOTOpble YCTAHOB/IEHbl OpraHamMM TrOCYyAapCTBEHHOM BnactM cybbekToB Poccuinckon
depepaunmn B paMkax TePPUTOPUANBHBIX NMPOrPamMmM B COOTBETCTBMM € NMyHKTOM 10 yactu 2 ctatbum 81
depepanbHoro 3akoHa "O6 ocHoBax oxpaHbl 340P0BbA rpaxkaaH B Poccuiickon deaepaumnn’.

28.B CNy4yae OTKa3a I'IOTpE6VITEJ'I$I n (MJ'IVI) 3aKa34yuKa nocne 3aknyeHnAa goroeopa ot noayyvyeHuA
NNAATHbIX MEeONUUHCKUX YCNyr O0oroBop npeKkpawaeTcda, npun 3Tom I'IOTpE6VIT€J'Ib n (VIJ'IVI) 3aKa34yukK
onaayvymeakoT  UCNOJTHUTENIO d)aKTVIHECKVI NMOHECeHHblE UNCNO/HUTENNIEM pacxodbl, CBA3aHHble C
NCNosIHeHNneM 0683aTenbCTB No Aorosopy.

29. MNotpebutenb M (MaM) 3aKasuMK 06M3aHbl OMNATUTb MPEAOCTaB/AAEMbIE WCMONHUTENEM
naaTHble MeANLMHCKUE YCAYTU B MOPALKE U CPOKM, KOTOPbIE YCTAaHOB/IEHbI OrOBOPOM, 3aKAOYEHHbIM C
WCMOJIHUTENIEM, C YY4ETOM MOJIoXKeHu ctaten 16.1 n 37 3akoHa Poccuinckon ®egepaumm "O 3awmTe
npas notpebutenen".
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30. NoTpebutento 1 (MK) 3aKaszumKy B CNy4Yasnx, YyCTAHOBAEHHbIX 3aKOHOAATeIbCTBOM PoccuiicKol
denepaymm 0 NPUMEHEHUU KOHTPOJIbHO-KACCOBOW TEXHMKM, BbIGAETCA LOKYMEHT, MOATBEPMKAAOLLMIA
baKT ocyLLecTBAEHMA pacyeTa 3a NPefoCTaB/ieHHbIe NaaTHble MeULMHCKMUE YCIYTU (KacCoBbI YEK UK
61aHK CTPOroi OTYETHOCTH).

31. WicnonHutenb BblAaeT MHOW AOKYMEHT, NOATBEPKAAOWMNI GaKT OCyLLEeCTBIeHUs pacyeTa 3a
npeAocTaBAeHHble MaTHble MeAMUMHCKME YCAYyr1, B CAyvyae eciv B COOTBETCTBUM C TpeboBaHMAMM
3aKoHogdaTtenbctBa Poccuitickoit ®depepaumt 0 NPUMEHEHUM KOHTPO/IbHO-KacCOBOM TEXHUKU Y
WCMONHWUTENA OTCYTCTBYET 0683aHHOCTb MO MPUMEHEHUIO KOHTPO/IbHO-KacCOBOM TEXHUKU Mpu
OCYLLLECTB/IEHNMN PacyeToB.

32. B uenax 3almThl NpaBs 3akasumnka u (nam) notpebuTens (B Tom ymcae B LeAAX NpeaocTaBieHun
CoUManbHOrO Ha/NoOroBOro BblMeTa MO HaNOry Ha A0X0o4bl OU3MYECKMX /UL, MpPeayCMOTPEHHOro
noanyHkTom 3 nyHkta 1 ctatbu 219 Hanorosoro Kogekca Poccuiickoit deaepauunn) ncnoaHmTens no
3aB/IEHMNIO 3aKa3uMKa u (Man) notpebuTtens Npu HaaM4YMK cornacua noTpebuTens UaM ero 3aKOHHOro
npeacTaBuTeNA BblAAET Cleaylowme [OKYMEHTbl, MoATBepAatowme GaKkTUYeckme pacxoabl Ha
OKa3aHHble MeAULMHCKME YCayrn U (uan) npuobpeTeHre NeKapcTBEHHbIX MPENapaTos:

a) Konua [O0orosBopa W AOMONHWUTENbHbIX COrMalEHMI K Hemy (B c/iyyae 3ak/iloveHus
[JOMOJIHUTE/IbHBIX COralleHunin);

6) OOKYMEHT, NoATBepKAatolwmii GpakTMYeCKMe pacxodbl Ha OKasaHHble NaaTHble MeaMLUMHCKUe
YCAyru, BblAAaHHbIM Mo ¢opme M B MNOPAAKE, KOTopble yTBep:KaatoTca degepanbHbiM OpraHom
MCNONHUTENbHOW BAACTU, YNOJNHOMOYEHHbBIM MO KOHTPOJIIO M HaA30py B 06/1acTv Hanoroe u c6opos, No
COrnacoBaHuIO ¢ deaepanbHbiM OpPraHOM WCMOAHWUTENbHOW BNACTM, OCYLLECTBAAWMM YHKUMM Mo
KOHTPOJI10 U HaA3opy B chepe 34paBOOXPaHEHUS;

B) peuenTypHbIii 6/1aHK, 3aBePeHHbIN NOAMNUCLIO U NIMYHON NevaTbio MeAULMHCKOro paboTHMKa,
nevyaTblo MCNOAHMTENA (NPU ee HaAMYMKU), AU BbINUCKA U3 MeAMLMHCKON AOKYMEHTALUMW MNauueHTa,
coaeprKallan cBefeHMsA 0 Ha3sHaYeHUK IeKapCTBEHHOIO Npenapara.

33. 3ak/iloMeHMe OOroBopa M onnaTta NAaTHbIX MEeAULMHCKUX YCAYr 3aKa3dMKOM B C/yyae, ecnu
3aKa3uMK BbICTYNaeT CTPAxOBLLMKOM MO A06POBONLHOMY MEAMLMHCKOMY CTPaxoBaHWIO moTpeburtens,
OCYLLECTB/AOTCA B MOPAAKE, NPeAyCMOTPEHHOM HACTOALLMM Pa3ae/ioM.

V. MopAaaok npepocTaBNeHUA NAATHbIX MeAULUHCKUX YCAYT

34. UcnonHutenb npenocrasadeT nnatHble MmeauunHCKUe yCnyru, Kad4ecCrtBo KOTOPbIX O0/1XKHO
COOTBETCTBOBATb ycnosnAm AO0rosopa, a npum OTCYyTCTBUKU B A0rosope YCﬂOBMﬁ 06 ux KayecTBe -
TDEGOBaHMﬂM, npeabABaA€MbIM K TAaKUM yCalyram.

OKasaHue nnaTHbIX MeAUUMHCKUX YCAYyr C MNPUMEHEHMEM TeneMeANUMHCKUX TexXHOI0rni
OCYLLEeCTB/AETCA B COOTBETCTBMW C MNOPAAKOM, YTBEPKAEHHbIM npuKasom MuHuUcTepcTBa
3paBooxpaHeHunsa Poccuinckon ®egepaumu.

B cnyyae ecnnm depepanbHbiM 3aKOHOM MAM WUHBIMW HOPMATMBHbIMW MPABOBbLIMM  AKTaMu
Poccuiickoit Pepepaunn npesycMmoTpeHbl 0basaTenbHble TPeboBaHMA K KAauyecTBY MeAUUMHCKUX YCAYT,
KQyecTBO MNpPefoCTaBASEMbIX MAATHbIX MEOULMHCKMX YCAYr  [AO/KHO  COOTBETCTBOBATb  3TUM
TpeboBaHMAM.

35. MnatHble MeAMLMHCKME YCAYTM NpefoCTaBAAloTCA MNpPU  HaMuMM  UHPOPMMPOBAHHOIO
[06p0oBO/ILHOIO cornacua noTpebutens (3aKOHHOro NpeACcTaBUTENs NOTPebUTeNA), AaHHOTO B NOpAAKeE,
YCTaHOB/IEHHOM 3aKOHOAaTe/IbCTBOM B Chepe OXpaHbl 340P0BbSA.

36. UcnonHutenb, o06n3aH npun npegoctaBaneHnnM nnaaTtHbiX MeOUUMUMHCKUX YyCnyr CO6I'IIO,£I,aTb
YCTaHOB/IEHHbI€ 3aKOHO4aTe/IbCTBOM B cd)epe OXpaHbl 340P0BbA TpE6OBaHVIﬂ K BeJgeHunto ME,EI,VILI,MHCKOI‘;I


consultantplus://offline/ref=47FC63ACBA4D83D200525471F20061A423CA5FEDC244587B507C4F978273245C34FB91219C6334F8D54A70FB5E06CAFDBA78E85968B087N12AN
consultantplus://offline/ref=47FC63ACBA4D83D200525471F20061A423CB53EFC14F587B507C4F978273245C34FB91229E6132F6D81575EE4F5EC6F9A166E14E74B2851EN522N

OOKYMEHTaumMn, nopsaaKy 3ano/IHEHUS U CPOKaM npeacTaBfieHns GOPM CTaTUCTMYECKOro yyeTa U
OTYeTHOCTU B cdepe 340aBOOXPAHEHUS, @ TAKKe K nepegaye CBEAEHUIN B eAMHYHO rOCyAapCTBEHHYHO
MHPOPMAUMOHHYIO cucTeMy B cdepe 34paBOOXPaHEHUA B COOTBETCTBUM C  TpeboBaHMAMMU
3aKOHO4ATe bCTBA.

37. UcnonHutenb nNpefocTaBnseT NnoTpebutento (3aKOHHOMY NpPeACTaBUTENtO NoTpebutens) no
ero TpeboBaHMWIO 1 B JOCTYMHOMN AN Hero dopme cieayroLyo MHGOPMALMIO:

a) O COCTOAHMM ero 340poBbA, B TOM 4Yucne cBeaeHnA O pe3ysibTaTaX MeanunmHCKOro
chnep,osaHmn, 06 YCTaHOB/1IEHHOM [AWMarHo3e, O MeTodax Jie4yeHunAa, CBA3aHHbIX C HUMU PUCKaAX,
BO3MOXHbIX BUAaX MeaNUMHCKOro BMeLlaTeNnbCTBa, 06 unx nocneacTtenAx, a TakXXe O npegnosiaraembix
pe3ynbTaTax N1e4eHuna;

6) 06 ncnonb3yembiX npu npenocrtaBieHUMn nnatHbIX MEANUUNHCKUX YCAYyr J1EKaPCTBEHHbIX
npenapartax m MeaguunHCKUX Us3fgesimax, B TOM 4YUCne O CPOKax UX Cl'ly>K6bI (chKax I'OLI,HOCTM),
MeONUNHCKUX NMOKa3aHUAX (MEAMLI,VIHCKVIX I'IpOTVIBOI'IOKa3aHVIFIX) K MPUMEHEHUIO, a TaKXe cBeaeHuUA,
nossosAawowmne MLI,GHTMd)MLLMpOBaTb MMNNIAHTUPOBaHHOE B OpPraHn3m 4esioBeka meanunHCKoe nsaenne.

38. MNpu npenocTaBAeHUM NAATHLIX MEAULMHCKUX YCAYT rPa*kAaHaM MHOCTPAHHbIX FocyaapcTs U
nvuam 6e3 rpaxkgaHcTBa, ABAAKOWMMCA HepesnaeHTaMmn, UCNONHUTENb, BKAKOYEHHbIN LleHTpanbHbIM
6aHKoMm Poccuiickoli Pegepaunn B nepeyeHb pecrnoHAeHTOB, obecneyMBaeT nepegavy cseaeHuit ob
OCYLLECTB/IEHUMN MEANLMHCKOWN AeATeNbHOCTM B OTHOLIEHUW HepesnaeHToB no popme peaepanbHOro
CTaTUCTUYECKOro HabnwgeHMa U B MOPAAKE COCTaB/IeHMA W NpPeaocTaB/ieHMA PecnoHAEeHTamu
NepBUYHbIX CTaTUCTUUYECKUX AaHHbIX MO 3TOW dopme, KoTopble yTBepKaatTca LleHTpanbHbiMm BaHKoOM
Poccuiickoin Pepepaumnn.

3a HenpepgocTaBneHue cybbekTam odPUUMANbHOIO CTAaTUCTUYECKOro y4yeTa NepBUUHbIX
CTAaTUCTUYECKMX OAHHbIX, YKAa3aHHbIX B ab3aLe nepBOM HaCTOALLEro MyHKTa, B YCTaHOB/AIEHHOM MopAaKe
WUCMOJIHUTENIb,  BK/IOYEHHbIM  LeHTpanbHbim 6aHkom Poccuiickot depgepaumm B NepeyeHb
pPecnoHAEeHTOB, HeCceT OTBeTCTBEHHOCTb, MNPeAyCMOTPEHHYIO 3aKoHo4aTenbCcTBom  Poccuiickol
depepaumn.

39. MNpw NpeaoCcTaBAEHUM NAATHBIX MEAMUMHCKUX YCnyr 06A3aHHOCTb MCNONHUTENA MO BO3BpaTy
AEHEXHOW CYMMbI, ynaayeHHOW notpebutenem un (MAM) 3aka3uMkom MO AOroBOPY, BO3HMKaeT B
cooTBeTCcTBMM ¢ rnasoM |l 3akoHa Poccuinckon @eaepaumnm "O 3awmte npas notpebutenen”.

VI. OcobeHHOCTH npeaocrasaeHnAa NNaTHbIX MeANUUUNHCKUX ycnyr
npuv 3aKA04YeHUU gorosopa ANCTaHUUOHHbIM cnocobom

40. [doroBop MOMET ObiTb 3aK/OYEH NOCPeaCcTBOM WMCNOMb30BaHMA ceTu "UHTepHeT" (npwm
Ha/IMYUM Y UCNONHUTENA canTa B ceTn "UHTepHeT" Manm MOBUAbHOTO MPUIONKEHUA) Ha OCHOBAHWUM
03HaKOMJ/IEHUSA NOTPEbUTENS U (MNK) 3aKa3uMKa C NPEANONKEHHBIM UCNONHUTENIEM ONUCAHMEM NIATHbIX
MEAMLMHCKUX YCNyr (AMCTAaHLMOHHBLIMA CNocob 3aKNo4YeHMs O0roBOpa), a TaKKe C MCNO/b30BaHMEM
MHOTodyHKLMOHaNbHOrO cepBuca obmeHa MHpopmaumei.

41. WcnonHuTenem [0 3aK/OMEHMA [0roBopa AMCTAHUMOHHbIM cnocobom AomkHa 6ObiTb
npeaocTaBaeHa NOTPebuTento U (M11) 3akasuunky cregytowas MHbopmaums ob cnonHuTene:

a) HaMmeHoBaHMe (dUPMeHHOe HaumeHoBaHMe (NpU HanuMuuu) tpuauyeckoro auua nmbo
bamunana, Ma 1 0TYeCTBO (NPU HAANUYUKN) UHAUBUAYANBHOTO NPeanpPUHUMATENS;

6) OCHOBHO rocyaapcTBEHHbIM PEMMCTPALNOHHBIA HOMER;
B) HOMepa TesiepOHOB U PeXXnM pPaboThl;

r) MAEHTUOMKALMOHHbBIN HOMEP HanoronnaTeNblMKa;
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4) MHpopmaLmMs 0 NpesoCTaBASEMbIX NAATHLIX MESUUMHCKUX YCAYrax, NpesycMOTPEHHas cTaTbei
10 3akoHa Poccuiickont ®egepaumum "O 3awmTe npas noTpebutenein”;

e) nopAgoK 1 Cnocobbl onnaTbl NAATHbLIX MeaAULNHCKUX YCNYT;

) CBeAEHUA 0 NMLEH3NN (PerncTpaLnMoHHbIA HOMEP NMLLEH3UK, AaTa NPeaoCTaBeHUs ANLEH3NN,
JIMLLEH3UPYIOLLLMIA OpraH, MPeaoCcTaBUBLLNA NNLEH3UIO);

3) agpec, B TOM uMcne agpec 3NEKTPOHHOM MOYTbl, Ha KOTOPbIA MOryT 6biTb Hanpas/ieHbl
obpalueHun (Kanobbl) M TpeboBaHMA NoTpebuTenen n (MNKn) 3akasymkos.

42. YKazaHHana B nyHKTe 41 HacToAawmx Mpasua MHGopmauusa an cCbilika Ha Hee pasmeLLaeTcs Ha
rMaBHOWM CTpaHWUe cailTa ucnonHutens B cetu "MHTepHeT" uanm B MOBGUABHOM MPUNOXKEHUU (NpU KX
HanMuum).

43. [loroBop c notpebuTtenem v (Uau) 3aKkasuMKOM CUMTAETCA 3aK/IOYEHHBIM CO AHA 0DOPMIEHUS
notpebutenem M (MAM) 3aKa3UMKOM COOTBETCTBYIOLLErO coriacua (aKkuenTa), B TOM uyuc/ie nyTem
COBEpPLUEHWNA [eNCTBMI NO BbINOJAHEHUIO YC/IOBWUA LOrOBOPA, BK/IOYAs BHECEHME YACTUYHO WM
MONHOCTbIO OMNAaThbl MAATHLIX MEAULMHCKUX YCAYT C y4eTOM NosoXeHui crateir 16.1 u 37 3akoHa
Poccuitckoii depepaumm "O 3awmTe npas notpebutenen”.

Co AHAa nonydyeHua cornacus (akuenTta), B TOM 4YMcae NyTem OCYLLECTBAEHMA noTpebutenem u
(nnK) 3aKa3UMKOM YACTMYHOM MAM NONHON ONAATbl NAATHLIX MEAULMHCKMX YCAYT, BCE YCI0BUA AOroBopa
OCTalOTCA HEU3MEHHbBIMU M HEe L0/IKHbI KOPPEKTUPOBATLCA UcnoaHUTenem 6e3 cornacus notpebutens u
(nnn) 3akasumkKa.

44. MpKn 3aKNOYEHUN O0TOBOPA UCMONAHUTENb NPenoCcTaBaAAeT NoTpebuTento U (MaM) 3aKasuuky
NoATBEPXKAEHNE 3aKAOYEHMA [0roBopa. YKasaHHOe MOATBEPXKAEHWE [OJIKHO coaepXaTb Homep
[OroBopa MAM MHOM cnocob MaeHTUdUMKaLMKU O0roBopa, KOTOPbIM MO3BOJIAET MoTpebuTtento u (Mam)
3aKa3uuKy Nosy4ynTb MHGOPMAaLMIO O 3aK/HOYEHHOM [ OrOBOPE U Ero YC/0BUSAX.

Mo TpeboBaHUIO NoTpebuTens u (M) 3aKasuMKa UCNONHUTENEM HanpasaseTca noTpebutenio u
(nnKn) 3aKasuMKy 3K3emMnAap 3aKAYEHHOro AoroBopa (BbiMMCKa W3  Aorosopa), NognMcaHHOro
(nognucaHHan) ycuNeHHoOW KBaNNMPUUMPOBAHHOM 3NEKTPOHHOM MNOAMMCHLIO YNOJHOMOYEHHOro Anua
ncnonHuTens.

45. NpeHTnouKauma notpebutens u (Mam) 3akasumka B LEenAx 3akAo4eHna u (Man) UCnonHeHus
[OroBopa, 3aKNUYEHHOTO AUCTAHUMOHHBIM CMOCOOOM, MOXKET OCYWEecTBAATbCA B TOM 4uUcie C
ncnosb3oBaHMem denepanbHON rocysapcTBEHHON WMHGOPMAUMOHHOM cucTembl "EAmMHaa cuctema
naeHTMdUKaumm u  ayteHTMdUKauMM B  WHOpPACTPyKType, obecneuymsatoweir MHPopMaLMOHHO-
TEXHONOTMYECKOe B3auMOAENCTBUE MHPOPMALMOHHBIX CUCTEM, MCMNOAb3YEMbIX AA NpefoCTaBAeHMA
rOCYy4apCTBEHHbIX M MYHUUMNAAbHbBIX YCAYT B 3/1EKTPOHHOMN popme”.

46. MoTpebutens M (MnAnM) 3aKasumk o06A3aHbI ONAATUTL NPEAOCTaBAAEMble UCMOJIHUTENEM
niaTHble MeAULMHCKUE YCIYTU B NOPALKE U CPOKU, KOTOPbIE YCTAHOB/IEHbI OFOBOPOM, 3aK/HOUEHHBIM C
NCNONIHUTENEM, C YY4ETOM MOJIOXKeHUIM cTaTelt 16.1 n 37 3akoHa Poccuiickont deaepauymm "O 3awmte
npas notpebutenen".

47. Mpu 3aKkNOYeHUU [OroBopa AUCTAHUMOHHbIM crnocobom OTKas notpebutens w (Mau)
3aKa3uMKa OT WCNOJHEHMA O0roBopa MOXKeT b6biTb coBeplleH cnocobom, MUCNoNb3yembiM MpU ero
3aK/I0YEHUMN.

48. MoTpebuTtenb U (UAK) 3aKaszuMK MOTYT HaMNpPaBUTb UCMOJHUTENIO TpeboBaHMA, CBA3aHHbIE C
npeaocTaBfeHnemM NAaTHbIX MEeAULMHCKUMX YCAyr, B TOM 4YuUCAe Mpu OOHapy*KEHUU HeAoCTaTKoB
npeaocTaB/eHHbIX NAATHbIX MeAULMHCKUX YCAYr, @ UCMONHUTEb 00A3aH NPUHATL 3TU TpeboBaHusA, B
TOM Yncie ANCTaHUNOHHbIM cnocobom.
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VII. OTBETCTBEHHOCTb UCNO/IHUTENA NPU NPEA0CTaB/IEHUU NNATHbIX
MeANLMNHCKUX yCnyr

49. 3a HeucnosHeHwe nMBO HeHaasexawee MWCNONHEeHMe o06A3aTenbCcT8 Mo A0roBopy
WCNOSIHUTENb  HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYI0  3aKoHoAaTenbCcTBOM  Poccuiickoit
depepauun.

50. Bpea, NPUUYMHEHHbIN KM3HWU WMAW 300POBLIO NOTpebuTena B pesyabTaTe NpPeAoCTaBeHUA
NAATHLIX MEAMUMHCKMX YCAYr HEeHaA/1eXKallero KayecTsa, NOANEXMUT BO3MELLEHUIO UCTMONHUTENEM B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit degepaumm.

YTBepKaeHbl

nocraHosneHuem MpaButenscTea
Poccuitckoin epepaumm

o1 30 man 2026 r. N 659

U3MEHEHMWA,
KOTOPbIE BHOCATCA B NOCTAHOB/IEHUE NPABUTE/IbCTBA POCCUIACKOW
OEAEPALIUU OT 11 MAA 2023 T. N 736

1. A63aL, BTOpOI NyHKTa 1 M NyHKT 3 NpM3HaTb yTPATUBLLMMU CUAY.

2. MNpasuna npepoctasieHNAa MeAUUMHCKMMU OPraHmM3auvamMm nAaTHbIX MeAUUMHCKUX YCAyr,
yTBEPXAEHHbIE YKAa3aHHbIM NOCTAaHOBNAEHNEM, MPU3HATb YTPATUBLLUNMU CUNY.
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